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Welcome!

Thank you for your interest in the Made in Skagway program. At the core of our
mission, the Skagway Development Corporation (SDC) seeks to assist in the
enhancement of Skagway’s local economy. To that end, SDC has developed and
administers the Made in Skagway program with the purpose to increase
exposure and sales of locally made products, thus boosting our local economy.

All qualified local artisans are encouraged to apply for annual membership to the
Made in Skagway program. Membership to the program is obtained through
submission and acceptance of a completed application, with an annual renewal.
Once a completed New Member application has been submitted to SDC, it is
subject to review by SDC staff, possible site inspections or other verification
procedures.

Upon acceptance into the Made in Skagway program, members may identify
their locally produced product/s as being “Made in Skagway” by using the Made
in Skagway mark. The mark is a registered certification mark held by the
Skagway Development Corporation. The Made in Skagway mark depicts the
Harding glacier and surrounding mountain outline, including seal face, with
waves below and “Made in Skagway” above.
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Criteria for Membership for Artist and Creators:

e Must have a current and up to date permitting and business licensing from the State of
Alaska and the Municipality of Skagway.

e Theartisan’s primary creative or value-added work must be done in Skagway. You may
use outside printers or manufacturers, but the original design or craftsmanship must
originate and be completed here.

e Submittal of completed application with fees for initial membership or submission of
annual fee and renewal application to SDC.

e Permit inspection of production or manufacturing facility by SDC representative. All
products must be legally obtained and produced.

e For MIS handicraft and manufactured products that relate to Food & Beverages: all
products must be packaged, shelf stable, and labeled for sale.

Criteria for Membership for Vendors:

e Sell and display the work of the Made in Skagway creator(s).

e Locates and maintains operations within the boundaries of the Borough of Skagway.

e Must have a current and up to date permitting and business licensing from the State of
Alaska and the Municipality of Skagway.

e Submittal of completed application with fees for initial membership or submission of
annual fee and renewal application to SDC.

e Permit inspection of facility by SDC representative to confirm presence of Made in
Skagway products. All products must be legally obtained and produced.

e For MIS handicraft and manufactured products that relate to Food & Beverages: all
products must be packaged, shelf stable, and labeled for sale.
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Application Process:
In order to become a member of the Made in Skagway program, a completed New Member
application must be submitted to SDC along with the one-time $20 application fee and $20
membership fee. To maintain membership, Made in Skagway members must complete and
submit an annual renewal application as well as the $20 annual membership fee. These fees are
subject to change dependent on program offerings. Membership is valid from the date of
acceptance into the program until December 31st of the current year.
Membership may be renewed by:

1. Submitting a completed renewal application each year by December 31st .

2. Paying required annual fees by December 31st.

*Membership renewal is subject to potential production site inspection*

Unless waived by the SDC Board, failure to renew by January 1st will require you to
reapply for membership including the $20 application fee. All use of the Made in
Skagway mark must be discontinued and profiles on MadeInSkagway.org will be
archived until membership is reinstated.

Based on completed application review and verification, an SDC representative will make
determination as to whether the artisan’s products meet the Made in Skagway program
requirements for membership. The SDC representative must approve or disapprove an
application or renewal application for membership to the Made in Skagway program within 30
days from the date of receipt of a completed application.

1. If the application or renewal is denied, the applicant may appeal the decision within 30
days of receiving notification. The applicant’s exclusive recourse shall be as follows:

2. The applicant may request reconsideration by the SDC Board of Directors.

3. The request for reconsideration must specify grounds that would support reversal of the
denial.

4. Within 30 days after receipt of a written request for reconsideration, the SDC Board of
Directors will issue a written decision. The Board’s decision on reconsideration
constitutes final administrative action by SDC.

5. The applicant shall have no direct claims against SDC.
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Utilizing the Made in Skagway Mark:

Upon approval, the member will receive a digital copy of the Made in Skagway mark.

e The mark may be used on products where the primary creative or value-added process is
completed within the Borough of Skagway. Use of third-party printing or manufacturing
services outside Skagway is permitted as long as the original design and creative work
occurred locally. * It is the artisan’s responsibility to properly label their products. And all
labels and sale locations are subject to potential inspection by SDC representatives.

e The mark may be in the form of tags, stickers, rubber stamps, etc.

e Members may use the mark on labels, letterheads, business cards, in-store, etc

e The mark may be attached to product labels but NOT used as the dominant feature of the
label on your product.

e The mark cannot be modified in any way.

e The mark may not be used in a manner that is false or misleading.

e The mark may not be incorporated into any business or company logo or label. The mark
may only be incorporated on product labels of those products meeting Made in Skagway
criteria.

e The mark may not be sold as art or as a dominant feature of a product logo or label unless
approved by SDC in writing.

e The mark may only be used after annual acceptance into the Made in Skagway program.

Reporting Misuse of the Made in Skagway Mark:

The Made in Skagway mark is a registered with the U.S. Patent Office as a certification

mark, held by SDC (registration number 5,315,075). The Made in Skagway logo is intended for use
only by members of the Made in Skagway program, and only on their products that are physically
produced in Skagway.

If you have reason to believe the Made in Skagway logo is being misused, please contact

SDC at 907.983.3414 or info@madeinskagway.org to file a complaint form.
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Definitions:

e ‘“Artisan” — the Made in Skagway program defines “artisan” as a skilled handicrafters
person or manufacturer who creates a small quantity of products that require individual
attention, usually as a home occupation or small shop unless given written permission
from the SDC Board;

e “Handicrafts”-- the Made in Skagway program defines” “Handicrafts” as products that
are produced for sale by a skilled craftsperson,usually as a home occupation or in a small
shop; each product requires individual attention, is produced in small quantities, and
utilizes a minimum number of power tools;

e “Manufactured Product” — the Made in Skagway program defines “Manufactured
Product” as a product that is built, formed, fabricated, or assembled from a raw or
semi-finished material which is changed in character in the final product;

e “Value-added Process” the Made in Skagway program defines “Value-added Process” as
a process that changes a raw material or a basic industrial material into a more finished
product or alters the function, shape, or appearance resulting in a product with increased
value.

Member Benefits:

e Use of the Made in Skagway logo.
o Digital files for social media or product label creation and window cling or stickers
for store fronts.
e A public profile on MadelnSkagway.org.
o Canbe edited at any time by contacting Info@MadeInSkagway.org.
e A S5 discount on all SDC hosted workshops with costs attached.
e A10% discount on Small Business Resource Center services (printing, laminations, etc.)
e Opportunities for grants or scholarships to reimburse costs accrued to attend regional
markets.
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Information on Similar Programs

Made in Alaska Program

For makers who want to use the official “Made in Alaska” bear logo on qualifying products.
Applications are submitted through the MyAlaska online portal.
Contact Info:

Email: madeinalaska@alaska.gov
Phone: (907) 269-4501

Address:

Made in Alaska Program

550 W 7th Ave., Suite 1640
Anchorage, AK 99501-3510

Fees:

e $25 per product line (up to $75 max per year)

Indigenous Artist Certification (Silver Hand Program)

For Alaska Native artists who want official authentication tags for handmade artwork.
Contact Info:

e Phone: (907) 269-6610
e Email: aksca.info@alaska.gov
e Administered by: Alaska State Council on the Arts (ASCA)
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